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Pe3ynbTathl o6m,epoccv||7|C|<oro KOMMNNEKCHOIo counonorn4ecroro nccnenosaHmA

«MOHUTOPUHT }Kanob n obpaweHnn nayuneHToB B CBA3M C Npobaemamu
noay4YyeHna meguuUuHCKoOn nomoum B cucteme OMC»

Il BONIHA UccnegoBaHUA, CEHTADPL - OKTABPL 2021 T.
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O6uwepoccuiickoe KOMMNJIEKCHOE COLMON0rnyeckoe nccneaoBaHme {r)‘
«MOHUTOPUHT *Kanob u obpalieHn NaLMEHTOB B CBA3U C Npobaemamm nonyvyeHus g
MmeauUUHCKOU nomolimn B cucteme OMC». |l BosiHa, ceHTABPDL - OKTAGpPL 2021 T.

Lenb ucchepgosanua
MoBblWweHMe KayecTBa 1 3pdeKTMBHOCTM paboTbl cnuctembl OMC yepes cbop 1 NpeacTaBieHNe AaHHbIX O Kanobax u obpalleHnsX naumMeHToB B CBA3N Npobiemamun nonydeHus
MeAULMHCKON nomoLum B cucteme OMC.

3apaum uccnepoBaHuA

1. BbisiBneHMe obuweit oueHKM meanumMHcKon nomoum B 2021 rogy v AMHAMUKM KadecTBa U AOCTYNHOCTU MeAMLMHCKMX YCAYT 3a NocieAHue TpK roga.

2. BbiaBneHue yaoBAETBOPEHHOCTU NOAYYEHNEM MEANLMHCKUX YCAYT U CTPYKTYPbI Npobiem, C KOTOPbIMU CTaNKUBALOTCA NALMEHTbI NPU NOAYYEHUN MEeANLMHCKOM NOMOLLN B
pa3HbIX ycnoBumaAx (ambynaToOpHbIX U CTaLMOHAPHbIX).

3.  OueHKa MHGOPMUPOBAHHOCTU rpaXKaaH O BOSMOXKHOCTAX 3aLMTbl CBOMX NPaB Ha NOJly4eHNe MeANULMHCKON NOMOLLM M NOTPEOHOCTAX B NOALEPIKKE NPU NOAYYEHUN
becnnaTtHOM MeAULMHCKON nomMmoLm

Metoapbl, 06BbEM M Nnepuog UccneaoBaHUnA
| BOIHa uccnepoBaHua nposegeHa ¢ 1 mapta no 31 aerycta 2021 roga (onpoc 3130 rpaxkaaH, 43 aKkcnepToB — npeacTtaButeneit 12 obuiepoccmiicknx u 31 permoHanbHbix HKO
NauMeHTOB, aHaNM3 AaHHbIX 0bpalleHnI rpaxkaaH Ha «fopsavyo AMHUIO» BcepoccuiicKoro coosa naumeHToB 3a mapT-asrycT 2021 roga).

Il BONHA nccnenoBaHUA, NpeacTaBaseman ganee, nposegeHa ¢ 1 ceHTabpa no 31 oktabpa 2021 roga. B pamkax Il BonHbI npoBeaeHbI:

1. AHKemmHblii oHAaaliH onpoc epaxcdaH PP, obpawjaswiuxca 3a meduyuHcKoli nomouwbto rno noaucy OMC 3a nocnedHue mpu 200a
C60p MHPOpMaL MM OCYLLECTBAANCA Yepe3 OHMAMH NaHeb — Ha cneuyanbHoM naatdopme ¢ BepndrLMPOBaHHBIMKU pecnoHaeHTaMn. Boibopka cayvaiiHasa co
CTPAaTUPULMPOBAHHBIM NPONOPLMOHANBHBIM OTOOPOM NO MapameTpam Mona 1 Bo3pacTa pecnoHaeHTa ana obecnevyeHma penpe3eHTaTUBHOCTM BbIGOPKM
NON0BO3PACTHOM CTPYKTYpe HaceneHusa Poccminckon Peaepaumn.
BbibopkKa - 2320 pecnoHaeHToB 13 80 cybbekToB PO ( B onpoc He Bownun Pecnybnunka TbiBa, KamuaTtckuii Kpait, MaragaHckas obnactb, EBpeiickas aBTOHOMHas
o06nacTb, YyKOTCKMIA aBTOHOMHbIN OKPYT C COBOKYMHOM YMC/IEHHOCTbIO HaceneHua 988 Tbic. yen. (0,7% HaceneHusa Poccuiickon Gepepaumm).

2.  OkcnepmHbliii nonygopmanu3oeaHHbili oHaaliH-onpoc
KcnepThbl - pykoBoantenu HKO, npeacTaBAsoWwmMX MHTEPECHI FpaXkKaaH — nosyyaTene MeanunHCKMX yeayr no noamcy OMC.
BbibopKa - 48 3KkcnepToB M3 5 06LLEPOCCUNCKUX U 42 permoHaNnbHbIX 0BOLLECTBEHHbIX OpraHn3auuii NauMeHToB.

3.  AHanu3 daHHbix "lopadeli nuHuu" BcepocculicKo2o coro3a nayueHmos
AHanus AaHHbIX NPOBEAEH MO NOCTYNMBLUMM 0OpaLLEeHUAM rpakaaH 3a nepuos ceHTAbpb - oKTAbpb 2021 roaa. JaHHblie cobmupanncek No cornacoBaHHol dopme,
BKAtoYatoLwen 38 nokasaTenei, o6beANHEHHbIX B 5 rpynn No TMNam HapyLeHU NpaB rpaxkaaH.

UccneposaHue npoBegeHo BcepoccMACKMM COO30M NALMEHTOB NPU OPraHU3aLMOHHON U MeTOAUYECKOM commmx/\F M K/\
noaaepke LieHTpa rymaHUTapHbIX TEXHONOTUIA U uccneposaHuii "CoynanbHaa MexaHuka" n naptHepos 1D rYMARMTAPHMX TEXHONGIHA W HECHEROBAHMA
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YYACTHUKU UCC/IEAOBAHUA: YKUTEIM POCCUIACKON ®ELEPALUN A

o [)
Tabauya 1. [Mosnogo3pacmHas cmpykmypa 8b160pKu Auazpamma 1. Ecme nu y eac cnedyrouwjue 8udsi 3a601e8aHUL?
GHKEeMHO20 0npPoca 2paxoaH (Tpascdare)
BospacTt

18-30 net  31-45net 46-65net 66 u cTapwe B01€3HM CUCTEMBI KPOBOOBPaLLEHUSA, CEPAEUHO-
cocyauncTble 3a601eBaHmA

32,7

222 350 356 128 1056
21,0% 33,2% 33,7% 12,1% 100,0% MHble xpoHU4Yeckme 3aboneBaHus 26,8
213 360 439 252 1264 JHAOKPUHHbIe 3abonesaHus, anabet _ 23,9
XeHwwmHa
16,8% 28,5% 34,7% 19,9% 100,0%
MHble opdaHHble 3aboneBaHuA _ 17,2
435 710 795 380 2320
18,8% 30,6%  34,2% 16,4%  100,0% Gonestm opranos nuuesapenvs [N 13°
B0/1€3HM KOCTHO-MbILLEYHOWN CUCTEMBI, HapyLUeHUA _ 129
OMNOpHO-ABUraTeIbHOro annapara, NocAeACTBUA TPaBM ’
Huaepamma 2. Ecme nu y 8ac uHeanudHocme ? ([paxoaHe) BonesHu opraHoB ApixaHuA - 11,0
OHKoJlormyeckue 3abonesaHums - 5,4
' HapyweHwna 3peHusa . 3,7
m /[la
Hapyuwenus cnyxa/peyesoro annapata I 1,5
m Hem

14 BblCOKO3aTpaTHbIX HO30/10TUI I 0,8

HeT, Takunx 3abosieBaHnin y MeHsA He bbl1o

AVarHoCTMPOBaHO 188

JEXAHRA

wutap

MOHWUTOPWUHT *Kanob n obpalleHnit NaLMeHToB B CBA3M C Npobaemamm nonydeHns meauumHckon nomolm B cucteme OMC. Il BonHa, ceHTabpb - okTAbpb 2021 T.



YYACTHUKUN UCCNEOAOBAHUA: SKCIEPTDbI

Tabauya 2. HKO nayueHmos, npedcmasseHHble aKcnepmamu

PernoH

OpraHusauus

10

11

12

13

14

15

16
17

18

19
20

21

22

23

24

Poccuiickas degepauus

Poccuiickas Pegepauus
Poccuitckas degepaumns
Poccuiickas degepaumns

Poccuiickas degepaumns

Pecnybnuka Aabires

Pecnybnuka Aabires

Pecnybnuka BawkopTtoctaH

Pecnybnuka BypsaTtus

Pecnybnuka Kanmbikus

Pecnybnuka Kpbim

Pecnybnuka Caxa (AkyTus)

Yysawickas Pecnybnuka

AnTanckui kpaw

AnTanckui kpaw

Bnapumunpckas obnactb

BopoHexckasi obnactb
WpkyTckast obnactb

MpkyTckas obnactb

Kanyckas obnacTb
KnpoBckas obnacTb

KnpoBckas obnacTb

Koctpomckas obnactb

KpacHogapckuii kpaw

MexpervoHanbHas obLecTBeHHas opraHu3auus NoaaepXK1 NauneHToB ¢
BocnanutensHbiMu 3abonesaHusimu Kuweyvnuka (B3K) u Cungpomom KopoTkoi
Kuwku (CKK) "Oosepue"

MexpervoHanbHas obLecTBeHHas opraHn3auns Hedponornyeckux nauneHToB
"HE®PO-JTIUTA"

O6wepoccuiickas obLecTBeHHas opraHusauusi «Bcepoccuiickoe obLiecTso
remopunumn»

Bcepoccuiickoe 06LiecTBo opdaHHbIX 3aboneBaHuii

ObLepoccuiickast obLiecTBeHHasi opraHu3aLmnsi UHBanUAoB 6oMbHbIX
paccesiHHbIM CKIIepo30M

Appirefickasi pervoHanbHasi obLecTBEHHasi opraHusauus poautenen geTen-
MHBaNMAOB v B3pocnbix 6onbHbIX MykoBHcLMAo30M "Hagexaa"

PO BOPAWU pecnybnuku Aabires

BOO3, MOO «[lMomoLub 60nbHBIM MYKOBUCLMA030M»

PervoHanbHasi obLiecTBeHHas opraHu3auus pogutenen oeten-nHeanmaos
"Hangan"

PernonanbHoe otaeneHne OOOWMBPC no Pecnybnvke Kanmbikus "Hagexaa"

KPOO nomoLum 6onbHbIM MykoBucLao3oM B Kpbimy - [biwate Jlerko!

MHuumaTneHas rpynna pogutenen geten ¢ Mykosmcunaosom

POO «lMaumeHTsl YyBawmm ¢ MykoBUCLMAO30M»
PO BOO3

ABTOHOMHasi HEKOMMepYeckasi opraHu3aLusi TOMOLLM U NOAAEPKKN CEMbSM C
[eTbMU OHKONOrMYECKUMM, reMaToNorMyeckuMmn, PeAKUMU TEHETUHECKUMU Y
TSXENbIMK 3aboneBaHnsAMU, 1 ceMbsiM nepexveumm yTpaty «Kanns XXusHn»
BPO OOOMW Pocwiickon anabetnyeckon accoumanum

BopoHexckasa PervornanbHas ObwectseHHas Opranmnsaums "lMomoLum 60nbHbIM
MyKOBMUCLMAO030M"

MpkyTckoe obnacTtHoe oTaeneHne obLiecTBo B3anmonomoLy npu 6onesmHm
Bextepesa

PO BOOTI «Copevictaue»

PervoHanbHbii npeactasutens MOO «lMomolb 605bHBIM MyKOBUCLIMAO30M»
KupoBckasi pervoHanbHasi o6LLecTBEHHan opraHM3aums NoMoLLM 6oNbHbIM
MyKOBMCLMA030M "Bo3ayLuHbli wap "

Kuposckasi pervoHanbHas obuecTBeHHas opraHusauua nHesannaos 60nbHbIX
pacceAaHHbIM CKIepo3oMm

KocTtpomckas obnactHas obLlecTBeHHasi opraHusauns poauTenen geten ¢
caxapHblm guabetom "Cnagkve getm Koctpombl”
KpacHopapckas kpaeBasi o6LLeCcTBEHHas opraHuM3aums MHBanMaoB - 60nbHbIX PC

26

27

28

29

30

31
32
33

34

35

36

37

38

39

40
41

42

43
44

45

46

47

Pernox
KpacHogapckuii kpan

TNuneukas o6nacTb

MockoBckas obnactb
MockoBckas obnactb
MockoBckas obnactb

Hosropoackasi
obnactb
Owmckasi obnacTtb

MeH3eHckasi obnacTb
PocToBckas obnactb

Camapckast obnacTb
Camapckast obnacTb

Camapckast obnacTb

Camapckast obnacTb
CaHkr-lNeTepbypr

CeacTononb

Ceacrtononb
CTtaBpononbCckui
Kpaw
CTtaBpononbckui
Kpaw

Tynbckas obnactb

TtomeHckas obnacTb
XaHTbl-MaHcuickmun
aBTOHOMHbI OKPYT -
HOrpa

YensbuHckasn
obnacTb

Tomckas obnactb
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OpraHusauus
ABTOHOMHasi HEKOMMepYeckasi OpraHu3aLus Mo okasaHuio MOMOLLM NuLaM ¢
OHKOnorM4yecknmu 3aboneBaHNAMU U nx ceMbam "Mosi XKnusHb"

Jluneukoe pernoHanbHoe otaeneHne OB6LEpPOCCUIACKON OBLLLIECTBEHHOW OpraHm3aumum
MHBanuaoB «Poccuiickas anabetnyeckas accoumauns»
MOOMW «MockoBckoe 06LLECTBO pacCEsIHHOIO CKrepo3a»

POOWMBPC B MO
PO BOO3
MOO MomoLy 60nbHBIM MYKOBUCLMAO30M

Omckoe permoHansHoe otaeneHne BOO3

PO MOO «[lMNomoLp 60MbHBIM MyKOBUCLIMOO30M»

PocToBckasi pernoHanbHas 6rnarotBoputenbsHasi obLiecTBeHHas opraHv3auus
nHBanuaos "Coto3s PC"

Camapckast ropofckasi obLiecTBeHHas opraHvM3auns MHBanuaoB H60MbHbIX paccesiHHbIM
CKIIEpPO30M

Camapckasl permoHanbHas obliecTBeHHas opraHu3auus "ObLecTBo AeTel-uHBanvaoB
c anabetom u nx cemen"

Camapckasn permoHanbHasi obLecTBeHHas opraHusauus nieanugos "Mpuama”

Camapckas permoHanbHasi 06LeCcTBeHHas opraHmM3aumns MHBanuaoB-60mbHbIX
paccesiHHbIM CKNepo30oM

CIMNBPOOUBPC "OMNOPA-M", unen OC npu P3H CI16 un J10, OC no 3awmuTe npas
naumeHToB npu K3 CIN6, OK npn 'b MC3 CI16

PO MOO "lMomoLb 60mbHbIM MyKkOBUCLMAO030M "

«Ocobble getn r Cesactonone», PO BOPON
POOOOWBPC Crtaspononbckoro kpas "®eHukc"

PO MOO "lMomolb 60mbHbIM MyKOBMCLUA030M"

Tynbckoe permoHanbHoe o6LwecTBoO remounmm

TioMeHcKasi pernoHarnbHas opraHusaums Beepoccuiickoro obuectsa remodounum
PervoHanbHas 6narotBoputenbHas o6LecTBeHHas opraHM3aums MHBanuMaoB, 6oMnbHbIX
mykoBucumgosom XMAO-KOrpel "BTopoe gbixaHne"

YenabuHckan peroHanbHas obLiecTBeHHas opraHusaums poguTenen aetei-
VHBanMaoB M B3POCHbIX GOMbHLIX MYKOBUCLMA030M «CTUMYM»

PervoHanbHbIM npegctaButenb no Tomckon obnact MOO "Momolb 60nbHbIM
MyKOBMUCLMA030M"
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YAOB/JIETBOPEHHOCTb MEAULMHCKOW NOMOLLbIO B 2021 roAy

3, »
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Pose pnn 8

O6wwmit ypoBeHb YA0BNETBOPEHHOCTH Luazpamma 3. HackosnbKo bl y0oenemeopeHsl MeoOUUyUHCKOU MOMOW,bto,

YA0BNETBOPEHHOCTb MEAMULIMHCKON NOMOLLbHO, NOYHEHHOV oKkazaHHoU eam o noaucy OMC e 2021 200y? ([paxcdaHe)

rpaxkgaHamm B8 2021 rogy HM3Ka — anwb 29,3%
YAOBNETBOPEHbI MEANLMHCKOM MOMOLLbIO B TOM UAUN NHOM 8,41‘ m COBEpLIEHHO HE Y/I0BAETBOPEH
ctenenu, 35,1% He YAOBNETBOPEHDI. = CKopee He yA40BNeTBOPEH, YEM YA0B/ETBOPEH
® B yem-TO YAOBNETBOPEH, B YEM-TO HET

= CKopee ya0B/NETBOPEH, YEM He YA,0BNAETBOPEH

MonHoCTbIO yA0BAETBOPEH

= 3aTpyAHAIOCb OTBETUTH

Juazpamma 4. CpasHeHue yposHel y00871emeopeHHOCMU MeOUUUHCKOU
nomouwibro no OMC no pesynemamam | u Il eonH (MpaxcoaHe)

CoBeplUEHHO He yA0B/eTBOPEH

13,9
21,5
Cropee He y40BNETBOPEH, YeM Y/,0B/1eTBOPeH _ YpoBeHb yA0BNETBOPEHHOCTU: NoKa3satenu | n ll BonH

21,2

B 4en-TO y10B/IETBOPEH, B 4eM-TO HeT _34338 CyLLLeCTBEHHbIX CTaTUCTUYECKM 3HAYMMbIX U3MEHEHMI He
17,8
20,9
6.8
8,
0.8
1,0

06Hapy>KeHo. YBennumnacb gona YAOBAETBOPEHHDbIX

CKopee yA08/1€TBOPEH, YeM HE YAOBNETBOPEH _ MeJMUMHCKOM NnomolLbto B nepwuog, Il BonHbl Ha 4,7 %.
MonHOCTbIO yA0BNETBOPEH - 4

3aTpyAHAOCL OTBETUTD I

M | BONHA W |l BONHA

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.




WA COp
4CO* 3
&8

YAOB/IETBOPEHHOCTb MEAULMHCKOW NOMOLLbIO B 2021 rOAY C)

‘?Oposbe o o g
OueHKa AMHAMUKN CUTYaLun
MonoswuHa rpaxaaH (50,2%) oTmeTuna yxyawenve, 11,2% - yaydweHue 3KcnepTHble oueHKK Bonee CKenTUYHbI: ABe TpeTh (66,7%) akcnepTos
CUTYauUMM NO CPaBHEHMUIO C AoNnaHAeMUMHbIM nepnogom B 2018-2019 rr. YKa3anu Ha HeraTMBHYH AMHAMMKY KayecTBa MeaULMHCKUX yenyr, 6,3% -
3HaAYMMbIX USMEHEeHUM no CpaBHeHMIo C | BONHON HeT. Ha NO3UTUBHYIO. 3Ha4YUMbIX USMEHEHUWN NO CpaBHEHUIO C | BONHOW HeT.
HAuaepamma 5. Kak 86l cvumaeme, U3MeHUUCL /U KaYecmso u 0CmyrnHOCMb Auaepamma 6. Kak 86l cvumaeme, U3MeHU/UCL /IU KAYecmso U 00CmyrnHOCmMeb
meduyuHckol nomouwu no noaucy OMC nocne nepuoda naHoemuu mapma - meduyuHcKol nomowiu rno nosaucy OMC
O0ekabps 2020 2.? (TpaxcdaHe) nocsae nepuoda naHoemuu mapma - 0ekabpsa 2020 2.? (Ikcnepmei)

m KayecTBO M JOCTYNHOCTb MEANLMHCKOM MOMOLLM
CTaNM Xy’>Ke, Yem 40 NaHAeMUn 6,3

11,2‘

m KayecTBo M AOCTYNHOCTb MeAULIUHCKOM
NMOMOLLLM CTaNN XyXe, Yem A0 NaHAeMUn

® HUKaK He N3MEHMAINCb MO CPABHEHMIO C TEM, KaK

® H/KaK He M3MEHUIUCH MO CPaBHEHMIO C
6bI10 paHblue, 40 NaHAEeMUU
Tem, Kak 6b110 paHblle, 40 NaHAEMUN
KauecTBo 1 A0CTYNHOCTb MEANLIMHCKOM MOMOLLM o
Aocty Al t KauecTBo 1 A0OCTYNHOCTb MEANLNHCKOM
CTanu nydule, Yem A0 NaHAEMUM
yHLwe, A A NMOMOLLYM CTaNN flyyLle, YeM A0 NaHAEMUN

|
3aTpyaHAOCh OTBETUTL = 3aTpPYyAHACb OTBETUTb, HE MOTY CKa3aTb

Juazpamma 7. CpasHeHue nokasameneli | u Il sonH ((paxcdaHe) HAuaepamma 8. CpasHeHue nokasameneli | u Il 6onH (Ixkcrnepmeoi)
KauecTBo 1 AOCTYNMHOCTb MEAMLMHCKOW NOMOLLM

_ 50'2 fasecteo S MeAMU‘MHCKOﬁ romom 61'4
CTa/In Xy’Ke, Yem f10 NaHAeMnH 50,2 CTa/IN XY3Ke, YeM L0 NaH4EMUN 66,7
HuKaK He M3MEeHMINCh NO CPaBHEHMIO C TeM, Kak _ 34,4 HU1KaK He M3MEHUUCL NO CPAaBHEHMIO C TEM, KaK 25,0

6b1/10 paHblUe, A0 NAHAEMUU 33,0

6bIN10 paHblue, 40 NAHAEMUN 27,1

KayecTBO M JOCTYNHOCTb MEAULMHCKOW MOMOLLM 79 .
KauyecTBo 1 A0CTYNHOCTb MEAULLMHCKOM NOMOLLN 2,3
CTa/n Nyylle, 4em A0 NaH4eMUn 11,2
CTa/Iv nyylle, Yem 40 NaHgeMumn 6,3
7,5
3aTpyAHACb OTBETUTD g
5,5 3aTpyAHACb OTBETUTb, HE MOTY CKa3aTb F 114
’

M| BonHa MIlIBonHa
M| BonHa MIlIBonHa

A=A

MOHUTOPWUHT 3a106 1 obpalleHnit NaLuMeHTOB B CBA3M C Npobiemamm NoaydyeHmna meamumnHckor nomoum B cucteme OMC. |l BosiHa, ceHTAbpb - OKTAGPL 2021 T.
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YAOBJIETBOPEHHOCTb MEAULMHCKOW MOMOLLbIO B 2021 rOAY TR}

OcHOBHbIE Hanpas/ieHna yxyaweHuna Kavyecrsa mMeauUunNHCKUX ycayr: aKCnepTHblie OUueHKHN *

. CHUKeHMe YPOBHSA AOCTYNHOCTU MeAULMHCKOM MOMOLLM No Bcem Ho3oa0rnam, kpome COVID-19

" YcyrybneHue cutyauum ¢ 4epuUUNTOM MEANLMHCKUX KaapoB B MEPBUYHOM 3BEHE, B 0CODEHHOCTM C 06eCneYeHHOCTbIO Y3KMMM
cneunanncTamm

- HenocTynHOCTb N1aHOBOrO CTaLLMOHAPHOTO IeYEHMA ANA XPOHUYECKUX NaLNEeHTOB M3-3a nepenpodrInpoBaHuns
MeOMUNHCKUX yUYpeaeHN N

YBennyeHmne Konnyectsa OTKa30B B nepsu4yHOM npueme BOM un Y3KMMU cneumnaimctamm n AnarHoCTn4eCKknx nccneagoBaHmAx

YXygleHne OTHOLEHUA Bpayer K NnauneHTam ns-3a neperpysok B CBA3MN C AOMONAHUTENbHOM PaboTon No BaKLMHALMMY,
MOHUTOPUHIom nauuneHtos ¢ COVID-19

* Mo pe3ynbTaTaM 3KCNEPTHOro onpoca 3gecb U Aanee KoJIn4eCTBeHHbIE OLLEHKN (B%) npmeoaATCA /IMb NO UTOram O606LU,€HVIH PacnpoCcTpaHeHHOCTU OAHOTUNMHbIX OTBETOB Ha (bOpMBﬂVBOBaHHOH 4aCTn aHKeETbI. ,ﬂ,)’lﬂ
aHa/In3a KayecTBEeHHOM VIHCI)OpMaLI‘l/IVI, CO6paHHOI7I Nno pe3ynbTaTaM aHa/In3a OTBETOB Ha OTKPbITblIE BOMPOCHI, NPUMEHAIaCb INWb onepauna Tnnmsaunmm OTBETOB.

CoUMANEHAT e Ap, o o
/ VA AH AKA 7 MOHUTOPUHT Kanob n obpalleHUin NaLMeHTOB B CBA3M C Npobiemammn Noay4yeHna meamnumHcKkoi nomoum B cucteme OMC. |l BosiHa, ceHTAOpb - oKTABpPL 2021 T.
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YAOBNETBOPEHHOCTb MEAULUHCKOU MOMOLLLbIO MO OMC pt)‘
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Y00BNeTBOPEHHOCTb MeAULUHCKO NOMOLLbIO B NONUKINHUKAX
Yn0B/N1eTBOPEHHOCTb MEANLMHCKOM MOMOLLbIO B MONUKANHUKAX HU3Ka — 29,2% ya0BNETBOPEHbLI B TOM MU UHOM cTeneHun, 32,9% He ya0BNeTBOPEHbI.

YDOBEHb YAOBNETBOPEHHOCTU MGAMLI,MHCKOVI noOMoLulbto B CpaBHEHUUN C | BONHOM NPAKTUYECKN HE N3MEHUNCA.

Auazpamma 9. Hackonbko bl ydosnemeopeHs 83aumodelicmeuem ¢ Nuazpamma 10. CpasHeHue nokazamesnedi
MOAUKAUHUKOU U MO/IyYeHHbIM 8 MOAUKAUHUKE e4eHUeM 8 3Mom 200y ? I u Il 8osiH (Mpaxdane)
(TpaxcdaHe)
0 COBEpLLEHHO He YA0BETBOPEH 1415"8
6,91 = CoBepLLEHHO He YA0BNeTBOPEH Cropee He ya0BneTBOpeH 1%,%'9

= CKopee He ya0BNeTBOpEeH B 4em-To yA0BNETBOPEH, B 4EM-TO HET

Ve

= B yem-TO y40BNETBOPEH, B YEM-TO HET CKopee YAOBNETBOPEH 2213

Ckopee yo0BneTBOpEH 5,7

MONHOCTbIO YA0BNETBOPEH 6.9

MONHOCTbIO YA0BNETBOPEH
3aTpyAHAOCb OTBETUTb

N | BOMHa H || BONHa

0,9
0,7
® 3aTpyAHAIOCb OTBETUTb

He cTankmMBanuncb HX C OAHOWM M3 NEePeUYNCNIEHHbIX MPobaem Npu NosyYeHUn ambynaTopHO-NOANKAMHUYECKOM NOMOLM TONIbKO 2,5% rparkaaH

Mpo6aembl, C KOTOPbIMKU FpaXKAAHE CTaNM CTANIKMBATbCA B NOJIMKJAMHUKAX Yalle B nepuog, |l BonHbl uccneaoBaHuA B CPaBHEHUM € | BOIHOM:
OTKa3bl B Bblgaye HanpaBAeHUs Ha NevYeHne B Cneunanm3npoBaHHon deaepanbHON KANHUKe — 75,2% (+14,5%).

[donroe oxunaaHue nabopaTopHbIX UCCNeAoBaHWUM Nocae UX HadHaveHus — 77,6% (+13,7%).

OTKa3bl B Bblgaye HanpaBAE€HUIM NPWU HAZIMYNM YCTHBIX PEKOMEHAALMIN Bpaya NPOUTU MHCTPYMEHTaAbHble nccnegoBanma —78,4% (+11,3%).
OTKas B Bblgaye HanpasaeHMA Ha FOCNUTAIN3auUMIO B PaOHHYIO, TOPOACKY0, PErMOoHaNbHYI0 60/bHULY — 56,6% (+8,0%).
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Jluaepamma 11. Kak yacmo 8bl cmasiKueasuch 8 nosauKAUHUKe o cAedyrowumMmu cumyayuamu rnpu obpaweHuu no noaucy OMC? ([paxcdaHe)

OTKas B Bblaye HanpaB/ieHMUA Ha MHCTPYMEHTa bHble uccneaoBanus (Y3, peHTreH n T.n.)

Jonroe oxxungaHne nabopaTopHbIX UCCAEA0BaHUI NOC/e UX HadHavyeHusA - bonee 14 pabounx aHemn

OTKa3 B BblZaye HanpaB/JeHUA B Ceuuanm3mpoBaHHyo deaepasbHyo KAMHUKY ANA nedeHns 3abonesaHnn
Jonroe oxxugaHue npMema y3Koro cneumanmcTa nocne 3anucu - bonee 14 pabounx aHemn

HeB0O3MOXHOCTb 3anuMcaThca Ha Npuem K Tepanesty/ neamatpy/ BOMN/ denbaluepy npun nepsom obpatieHnm
OTCcyTCTBME NOHATHBIX PA3bACHEHWUI BPaya No NOBOAY COCTOAHMA 340P0BbA, HA3HAYEHW

HekoppeKTHoe noBeaeHne meapaboTHUKOB

OTKas B Bblaye Hanpas/eHWNA Ha FOCNMTANM3ALMNIO B PallOHHYIO, TOPOACKYIO, PETMOHaNbHYO 60NbHULY
OTCYTCTBME HY>KHOTO CNeLmManuncTa B NoANKAMHUKE/ HEBO3MOMKHOCTb K HEMY 3anmncaThbes

HeBO3MOKHOCTb NONYYUTH BCe HEOBXOAMMbIE YCNYTN B O4HOM MecTe

[onroe HaxoXaeHue B ouepeamn nepes KabmHeTom Bpaya — 6onee 20 MUHYT OT Ha3HAYEHHOTO BPEMEHM
[onroe oxXunaaHne MHCTPYMEHTaNbHbIX uccnea-u (peHtreH, MPT, Y3W) nocne nx HasHavyeHus - 6onee 14 gHek
bonblmre ovyepeam 3a NOAyYEHNEM NbFOTHbIX IEKAPCTB M JIbFOTHbIX PeL,EeNnTOB

B3nmaHue nnaTbl 33 ZOMNOMHUTE/IbHbIE MEANLMHCKME YCAYTU U UcCnefoBaHua 6e3 aorosopa

3anyT. u Heya0b6. npoueaypa NoJyY.-A /IbroT. IeK-B, HEBO3M-Tb MOJYY. /IbFOT.pPeLenT 1 1IeK-BO B OAUH AeHb
OTKa3 B Bblgaye HanpasaeHWa Ha 1abopaToOpHbIe aHaAM3bl NPU HAIMYUK YCTHBIX PEKOMEHAALNN Bpaya
HaBs3biBaHWE [ONONHUTENbHBIX YCYT U UCCNEA0BAHUI 33 NIATYy Yepes Kaccy NOSNKANHUKK

OTKa3s Bpaya Bbl4aTb HanNpas/eHUE K Y3KOMY CMeumnanmcTy B 4p. MeauLMHCKYI0 OpraHM3aumio

OTKa3 Bpaya BbINUCATb /IbFOTHBIN PELLENT Ha IEKaPCTBEHHbIV npenapaT

B [10BO/IbHO 4acTo B Bpemsa oT BpemeHun W He ctankmsanca

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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HAuazpamma 12. «Pacmyuwue» npobaemsi npu noayyeHuu noMouwu epar0aHamu 8 NoauKAUHUKe 3a nocaedHue 3 200a*

B3nMmaHue nnaTbl 33 A4ONONHWUTE/IbHbIE MEAULMHCKUE YCAYTU U UccnefoBaHus 6e3
Aorosopa

—OTCYTCTBME NOHATHbIX pa3bﬂCHEHMﬁ Bpa4a No nosoAy COCTOAHUA 340P0OBbA, Ha3HaYeHUN

[onroe oxuaaHue MHCTPYMEHTaNbHbIX uccnen-u (peHTtred, MPT, Y3W) nocne nx
HasHayeHus - bonee 14 gHen

geott’ eseses HEeBO3MOKHOCTb 3aNMCATbCA HA NPUEM K TepaneBTy/ neanat BOMN/ ¢penbawepy npu
Bhderrneeennnnerennnnnnnnnnnn, e 319 oaoamoRpocTs 2an P panesty/ neanatpy/ BOM/ denvawepy np
30,6 .+ +298 " P
' 27,5 bonblimre ovepeamn 3a NOAYYEHNEM NIbFOTHBIX JIEKAPCTB M SIbFOTHbIX PELLENTOB
25; 23,1 et 24,0
vesessssns %’zg esseee OTCYTCTBUE HYKHOMO CMELMANNCTA B NMONNKAUHUKE/ HEBO3MOMXKHOCTb K HEMY 3aMmMcaTbCs
.-.-o"""".... 1,
209 50.9 202
19,3
17,7 172 [onroe HaxoXaeHue B ouepeam nepen kabmHeTtom Bpaya — 6onee 20 MUHYT OT
%g; 16,3 15.6 Ha3HaYeHHOro BpemeH!
14"6 ‘.00!..0..0..0...0'14,0
12:6 UL 4 cecsccccce HeBO3MOKHOCTb NONYYNUTb BCE HEOOXOAMMbIE YCYTN B OA4HOM MecTe
1900
eeeeee OTKA3 B Bblgaye HanpaB/ieHMA Ha NabopaTopHble aHann3bl NPU HAANYUK YCTHbIX
pekomeHAaLmMi Bpaya
[onroe oxunpgaHve npuema y3Koro cneumnanuncta nocsae 3anucu - 6onee 14 pabounx gHeun
B 2018 — 2019 ropgax B 2020 rogy B 2021 rogy

*CpaBHeHVe NPOBOAMIOCH MEXKAY rPynnamu NaumeHToB, NoAyYaBLMMN MEAULMHCKME YCIYTY B PasHble Mepuoabl BpEMEHU, OTMEYEHHbIE B aHKeTe

BANARANS

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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HAuazpamma 13. C Kakumu rnpobaemamu, c8A3AHHbIMU C rosayYeHUem meduyuHcKol nomowu no noaucy OMC 8 noauKAUHUKe, CMaaKuearomca rno 8awum
O0aHHbIM nayueHmel 8 nepuoo ¢ AHeapsA 2021 2. no HacmoAwee spems? (Ikcrnepmeol)

YAOB/IETBOPEHHOCTb MEAULMHCKOM NOMOLLbIO MO OMC A3

a
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HeBO3MOXXHOCTb MOAYYUTL BCE HEO6XOLI,MMbIe ycnyrm B ogHOM mecTte

[onroe HaxoxaeHue B odepeam nepes KabnHetom Bpada — 6os1ee 20 MUHYT OT Ha3HAYEHHOTO...

o

[onroe oxuagaHue nprMema y3Koro cneumwanamcra nocne 3anucu - bonee 14 paboumnx aHemn
Jonroe oxnaaHue MHCTPYMEHTabHbIX ccnenoBaHuii (peHtreH, MPT, KT, Y3U) nocne ux...
HeBO3MOKHOCTb 3anucaTbcs Ha NpuUem K TepanesTy/ neamnatpy/ Bpady obuiei npakTuKku/ ...
OTKa3 B Bblgaye Hanpas/eHWA K Y3KOMY CeLmnanmcTy B Apyryto MeguUUHCKYHO OpraHM3aumio npu...
OTKas Bpaya BbINMCaTb /IbrOTHbIM PELLENT Ha IEKAPCTBEHHbIV NpenapaT
HeKoppeKTHoe noseseHne megpaboTHUKOB

OTKa3 B Bblga4ve HanpasAeHUA B CNeumann3npoBaHHyo cbep,epaanyro KIMHUKY ONA NeYyeHunAa...

OTKas3 B Bblgaye HanpasAeHUA Ha MHCTPYMEHTasIbHble uccieaoBaHua (Y3U, peHTreH 1 T.n.) npu...
OTKa3 B Bblgaye HanpaseHUA Ha rOCNMUTaNM3aLMIO B PAOHHYIO, FOPOACKYIO, PEFTMOHA/bHYIO...
[Jonroe oxugaHve nabopaTopHbIX UccnesoBaHul (06LWMIA aHaIM3 KPOBU, MOYM U T.M.) NMOCAE UX...

OTKas B Bblgaye HanpasneHnA Ha na60paToprle dHaNN3bl NPU HANNUYUN YCTHbIX peKOMEH,CI,aLI,VIVI...

B3anmaHue nnatbl 32 4ONOAHUTEIbHbIE MEeAULIUHCKUE YCAYTU U UCCAef0BaHnA 6es A0rosopa

B [10BO/IbHO YacTo H Bpems OT BpemeHu B He 6bI10 TakUX 0bpaLLeHm [ 3aTpyaHAOCb OTBETUTD

OOV

nrap

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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Huaegpamma 14. HacKonbKo 8kl y008r1emeopeHs! MoryYeHHbIM 8 3mom [uazpamma 15. HackorbKo 8kl yO06/1emeopeHb! NIeYeHUEM, ros1yYeHHbIM
200y fieyeHUEeM 8 cmauyuoHape 8 palioHHoU/2opodckol/obnacmHou 8 ghedeparibHoU KriuHUKe 8 amom 200y ? (lpaxdaHe)

6onbHUUbI? ([paxOaHe)
17,3 I '

m COBEPLUEHHO He YA0B/IETBOPEH m COBEPLUEHHO He YA0B/IETBOPEH

i,
17,3 ‘

= CKopee He yZ0BNeTBOPEH

m CKopee He yA0B/NeTBOPEH

® B yem-TO y40BNETBOPEH, B YEM-TO HET ® B 4em-TO y0BNETBOPEH, B YEM-TO HET

= CKopee yaoBneTsopeH = CKopee ya0B/eTBOPEH

MonHoCTbIO yA0BNETBOPEH MNonHocTbo yAOBNETBOPEH

® 3aTPyAHAIOCH OTBETUTD = 3aTpyAHAIOCH OTBETUTL

Luazpamma 16. CpasHeHuUe y0o8rnemeopeHHOCMU rory4eHHbIM nedeHuem 8 [uagpamma 17. CpasHeHuUe yd08riemeopeHHOCMU MoslyYeHHbIM JIeHeHUemM
patioHHom/2opodckom/obriacmHom cmauuoHape — | u |l eonHa (IpaxdaHe) 8 cmauuoHape ¢hedeparbHol KnuHuke — | u ll gonHa (IpaxdaHe)

CoBeplUEHHO He yA0B/eTBOPEH CoBeplUEHHO He yA0B/1eTBOPEH

CKopee He yA0BNeTBOPEH CKopee He y0BNeTBOpeH

B 4em-TO y,0BNETBOPEH, B 4EM-TO HET B 4em-TO YJ0BNETBOPEH, B YEM-TO HET

CKopee yA0BneTBOpeH Ckopee yaoBneTBopeH

MonHoCTbIO yA0oBNETBOPEH

MonHOCTbIO yA0oBNETBOPEH
3aTpyaHAOCb OTBETUTD

1,
1

N~

3aTpyaHAIOCb OTBETUTD

M| BonHa MIlIBonHa
M| BonHa MIlBonHa

YnoBNEeTBOPEHHOCTb rparkaaH noaydyeHnem MmeanLMHCKON NOMOLWM B CTaLMOHAPHbIX YCA0BUAX OLLYTUMO BbilLE, YEM B OTHOLLUEHUN aMbBY1aTOPHOM MOMOLLM.
CyLLLECTBEHHbIX CTAaTUCTUYECKUX Pa3/INYNIA Pe3yNbTAaTOB B CPAaBHEHWUM C | BONHOM nCcCcneaoBaHMA He BbIAB/IEHO.

XNV R

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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C,
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»
goywa"

BCEPG,

TON-5 npobnem, c KOTOPbIMM CTAZIKUBAZIUCDL FParKAaHe 3a NocaegHue TPU roaa ¢ ctaumuoHapax

u MpunobpeTeHne Ha3HaYeHHbIX BPAa4YOM JIeKapCTB 3a cO6CTBEeHHbIe cpeacTsa (47,4%)

[ HekoppeKkTHOe noBeageHne MeauLUMHCKUX PaboTHMKOB (39,2%)

] HanpaBsieHue B cTauMoOHape Ha nsaTHble 06cneaoBaHUA UK aHanM3bl Nnepeg rocnutanmsaument (39,1%)
| JononHUTeNbHbIE pacxodbl Ha NAATHbIE YC/IYrY BO Bpemsa npebbiBaHMs B cTauMoHape (34,7%)

n MpuobpeTeHue 3a CBOM CUYET pacxoAHbiXx maTepuanos (33%)

MpuobpeTeHMe 3a CBOW CYET HA3HAYEHHbIX BPAYOM JIEKAPCTBEHHbIX
HAuazpamma 18. C kakumu npobnemamu, . npenapaToBs BO Bpemsa NpebbiBaHMA B CTaLuMoOHape _ 208
C8A3aHHbIMU C rnoJsiyy4eHuem MGOUL{UHCKOU
rmomMouwju o rosnucy OMC 8 ®MO, JononHuTeNnbHblEe Pacxoabl Ha NaTHbIe YCAYrM BO Bpems npebbiBaHuA B _ 20.8
cmarnkusaromcs o 8awum OaHHbLIM CTauMOHape: NiaTHas aHecTesuna 1 T.n. ¢
nayueHmel & nepuod c siHeaps 2021 e. o HanpaeneHve Ha [ONOAHWTENbHbIE MNAaTHble aHanAusbl  WU/Man
Hacmosuee epems? (3kcriepmsi) obcnegosaHmna nepea rocnutanmsaumeit _ 208

B [10BO/IbHO YacTo H Bpems oT BpemMeHun H He 6b1710 TaKMX 06paLLeHNit 3aTpyAHAOCb OTBETUTb

JKcnepTbl YKasanM Ha OTHOCUTENbHO YacToe nosiBiAeHue B 0bpalleHUAX rpa*kAaaH BOMPOCOB, CBA3AHHbIX C BbIHYXAEHHbIMKU, B T.4. HEOOOCHOBAHHbIMW,
AOMNONHUTENIbHBIMU TPaTaMM NPU NOAYYEHUU MeanLMHCKoM nomouwm B PMO 3a nochegHue nonroaa.

A=A

v [\
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YOOBNETBOPEHHOCTb MEAULIMHCKO NOMOLLbIO MO OMC Y
B CTAHLMOHAPHbBIX YC/TOBUAX %

Huazpamma 19. JuHamuKa 4acmo scmpeYarouuxca npobaem rnpu noay4eHuu meoduyuHCKol nomouwu 8 cmayuoHapax
He pedepasibHO20 NOOYUHEHUs 3a rnocaedHue 3 200a ([paxcoaHe)

= == (OTKa3 B 6ecnnaTHoOM rocnutaansaumm poguteneil/ onekyHos ¢ geTbmu 40 4 net unu go 18 net npwm

23.9 Haanvymm megnumHCKUX NoKasaHui
250 ; HapylueHus npu aaye MHGOPMUPOBAHHOTO A,06POBONLHOMO COFNAcKA (NpeaNoXeHne noanmcaTb
N 100 NycTol 6naHK, He Pa3bACHAIOT CMbIC/ LOKYMEHTa, NPy OTKa3e NoANucaTh He roCnUTaan3npyHoT)
N ’ OTKas B rocnuTanmsaumm Npuv HaIMYNKU HanpaBaeHUA
N

170 N\ 17.6 Bbinncka us CTaunoHapa A0 OKOHYaHUA nevyeHuna

1BE === = = = T LT To4
15,1 N 147 HanpasneHue B CTauMoHape Ha LOMNOAHUTENbHbIE NAaTHbIE aHanW3bl M/unm obcnefoBaHua nepes

rocnutanusauuei
= = [lpuobpeTeHue 3a CBOW CHET PACXOAHbIX MaTepManos (NepeBA3oYHble MaTepuabl, KaTeTepbl,
LIOBHbIN MaTepuan U T.N.) BO BpemMs npebbiBaHMA B CTaLMOHape
[ononHuTeNnbHble pacxodpl Ha NaTHbIE YCAYrW BO Bpems NpebbiBaHWA B CTaLMOHape: niaTHas
aHecTesusA U T.N.
= = HeKoppeKTHOE NoBeAeHUE MEAULMHCKMX PaBOTHUKOB

7,7

MprobpeTeHme 3a CBOM CYET Ha3HAYEHHbIX BPAUYOM /IeKapCTBEHHbIX NPenapaTos BO Bpems
npebbiBaHUA B cTauMoHape

6,4

B 2021 roay, | BonHa B 2021 roay, |l BonHa

CuTyauma ¢ Ka4ecTBOM MeAMLUMHCKUX YCAYT B CTaLMOHApPax CYyLEeCTBEHHO He yay4liaeTca. [parkaaHe, NpoxogmBlune fnevyeHune B pasHble nepuoabl 2021
roga, CTafIKMBa/INCb C BbIABAEHHbIMU Npobaemamu NpubAN3NTENBHO C OAHOM N TOM e YaCTOTOM.

CyLLI,eCTBEHHO yXygwmnnacb cMTyaumna ¢ poCTomM OTKa3oB B rocnntannsaumm npm Haaimv4nmm HanpasieHUA.

HesHauuTenbHoe ynyylleHne NPOM3OLN0 C TpaTaMKM Ha NAaTHbIE YCAYrM U NpuobpeTeHne 3a CBOM CYET NIEKApPCTB BO BPEMS JIEYEHUA, TparkaaHe
3aMEeTU/IN CHUXKEHUE YMCNa CyYaeB HEKOPPEKTHOrO NOBeAeHMUA MeANLNHCKUX PabOTHUKOB.

MOHUTOPUHT Kanob n obpalleHUin NaLMeHTOB B CBA3M C Npobiemammn Noay4yeHna meamnumHcKkoi nomoum B cucteme OMC. |l BosiHa, ceHTAOpb - oKTABpPL 2021 T.
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ﬂuaapa,vm/la 20. OueHume YPOBEHb ceoell ,ﬂuaapaMMa 21. Hy)KHa JiuU 8aM KOHCylibmamueHas
UHGhopmMuposaHHOCMU O MmMoM, Kyda MOXHO obpawambcs 3a nodoepxka U  cornpoeoxdeHue  crieyuanucma 1o
KOHcynbmauuelj no goripocam npas Ha 6ecnnamHyl.O opeaHu3auyuu MGOUL{UHCKOU rnomowu ripu O6,0aLL{eHUU o
MeAUUUHCKYto nomowb. (MpaxdaHe) nonucy OMC? (I paxdaHe)
Xopouwlo npeacTasaato, Kyaa obpallaTtbea 3a _ 26.2
KOHCybTauunemn !
llla
Y MeHa npnbansutenbHble NpeacTaBaeHua o _ 48.6
TOM, Kyda obpauiatbes ' = Het

fl He 3Hal0, KyAa 06palLaTbCA 33 KOHCYNbTaUMeN
nnn nHpopmaumen

21,3 = 3aTpyaHsoCh

OTBETUTb

3aTpyAHAKOCH OTBETUTD l 3,9

NHPOpMMPOBAHHOCTb rpaxaaH 06 MCTOYHMKAX KOHCYNbTALMOHHOM MOMOLLM MO BONPOCam NpaB Ha becnnaTHyO MeAULMHCKYIO NOMOLLb HEBbICOKA —
NNWb 26,2% ONpPOLLIEHHbIX XOPOLLO NPeacTaBAAtoT, Kyaa 0bpatutbca B cnyvae Heobxogmmoctn, 21,3% - He 3HatoT.

3anpoc Ha KOHCYNbTAaTUBHYO NoaaepXKy cdopmupoBaH y 31,2% rparkgaH.

BANARANS

p rymannTap

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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Huaepamma 22. Kakue kaHarbl romy4eHus uHgoopmayuu om eaweud cmpaxoeol  [quazpamma 23. B nosyyeHuu kakux 6ecrnamHbix ycriy2 8bl 3aUHmMepecosaHbl
opeaHu3ayuu o becrinamyol meduyuHcKol nomowu eam bbinu 6l Hauboree KaK nayueHm? (lpaxdaHe)

y00b6HbI? (paxxdaHe)

lopsyas TenedoHHasA IMHUA NO BONPOCAaM OKa3aHuA
MeANLMHCKOM NOMOLLM

EAMHOE KOHCYNbTaTUBHOE OKHO M OKHO MO npuemy
obpalleHunit rpaxaaH

MobunbHoe NpunoXKeHne c 0OTBETAMM Ha BOMPOCHI U

BO3MOXHOCTbIO KOHTaKTa CO CTPaXxoBOM KOMMNaHuel

386 NHanBuayanbHoe MHGoOpMMPOBaHUE 0 HecnnaTHbIX
' NPOdUNAKTUYECKUX MEPOMPUATUAX

55,6

37,6 Mony4eHme KOHCYIbTauumn O BUAAX, Ka4ecTse 1
YCI0BUAX NPEAOCTaBAEHMA MEANULMHCKON MOMOLLM B...

41,4

36,9 Momolwpb B cOCTaBAEHUM 0BpaLLEeHUN B Cayyae
HEeKauyeCcTBEHHOW MeANLMHCKO MOMOLLM

Cxembl 1 anropuUTMbl Ha MHGOPMALIMOHHOM AOCKe B _ 323
NOMKAMHUKE UK B 6oNbHULE ' MpoBeaeHMe 3KCNEePTM3bl KaYecTBa OKasaHHOM

OHNaltH-KOHCYyNbTaLMA NPeacTaBUTeNsA CTPaxoBOM _ 236 MeANLMHCKON noMoLLU
KOMMaHWK Ha nopTane «locycayrmu» ' Mpuem yCTHbIX U MUCbMEHHbIX 06paLLEHNI B cnyyae
HeKayecTBEeHHON MeANLMHCKOM NoOMOLM

34,8

N
o
[

KOHCynbTaHT OT CTanOBOﬁ KOMNaHUM B NOJIMKNNHUKeE 20’6

Unn B 6oNbHULE

=
N
(o]

MosyyeHne KOHCyAbTauMM No Bonpocam Boibopa/ - 177
MamaTKn 1 ByKNeTbl, KOTOPble MOXKHO 3abpaTb, B 17.9 3amMeHbl CTPAX0BOW OpraHun3aLmnm, NOANKANHUKMY, ... '
obLiem 4ocTyne B NOSIMKAUHUKE UK B 60NbHULE
MonyyeHne KOHCyAbTauMmM 0 TOM, Kyaa o6patutbea 3a - 16.6
CaliT CTpaxoBOM MeANUMHCKOW OpraHn3aumum - 10,2 NleyeHnem no ceoemy 3abonesaHuto ’
3aTpyAHAIOCh OTBETUTD . 2,7 3aTpyAHAOCH OTBETUTD - 11,3

Hanbonee yaobHblie KaHanbl NOAYYEHUA KOHCYAbTAUMIA ANA rpaxaaH : ropadas tenedpoHHas nnHua (38,6%), eamHoe KOHCYNbTaTUBHOE OKHO M OKHO Mo
npuemy obpalieHnin rpaxgaH (37,6%), mobuabHoe NpuUIOXKeHWEe C OTBETAMW Ha BOMPOCbl M BO3MOXKHOCTbIO CBA3M CO CTPAxoBOM KomnaHuen (36,9%),
CXeMbl U aITOPUTMbl Ha MHPOPMALMOHHOM A0CKEe B NOANKANHUKE Uan 6onbHuue (32,3%).

Hanbonee BocTpebOBaHHblE TeMbl KOHCY/bTaUMOHHON MNOAAEPMKKU: UHAMBUAYANbHOE UWHPOPMUpPOBaHME O becnnaTtHbiX MPOodUNAKTUYECKMX
meponpuatmnax (55,6%), KOHCynbTaLuuM O BUAAX, KauecTBe U YC0BUAX NpeaocTaBneHns meanomouwm no OMC (41,4%), nomollb B COCTaBAEHUN 0bpaLLeHn
B C/ly4ae HeKayecTBeHHOM meauunHcko nomowm (34,8%).

A=A

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.



UHOPOPMUPOBAHHOCTb NrPAXXAAH O BOSMOXHOCTAX 3ALLUTDLI NMPAB HA pc
BECMJIATHYIO MEOUUUHCKYIO NOMOLb N

Huaepamma 24. Kyda ebi nocogemyeme obpamumbCsi HE/108€KY, rnpasa Komopoao
Ha rosiydeHue MeduyuHCcKoU nomowu HapyweHsi? (IpaxoaHe)

o e em aremneny = N o3
3aBeAylolLemy oTAeNeHneM) !
B ctpaxosyto komnaHuto no OMC, K ee npeactasuTenam _ 45,8
B TepputopuanbHbIii opraH PocsapasHagsopa _ 28,1

B permoHanbHbIi OpraH ynpasaeHna 34paBooxpaHeHmns _ 219
(MurmcTepCTBO, KomuTeT M T.1.) ! OCHOBHbIMU cybbekTamm peleHns npobnem,
B npoxyparyey [N 14,4 BO3HMKAIOWMX MPWU HapPYLUEHUW MX MpaB Ha MOAyYeHMe
B mursapas Poconn [ 13,5 6ecnnaTtHOM MeAUUMHCKOM NOMOLLM, TFpakaaHe no-

npexHemy BUAAT Haubonee [OCTUXMMbIE ONA  HUX
WMHCTAHUWUM — PYKOBOAMTENS MEOMUUMHCKOM OpraHu3aumu
WAKM npeactaBuTena cTtpaxoBon KomnaHum (59,3% wu

B TepputopuanbHbIvi opraH PocnotpebHagsopa - 10,6
B TepputopuanbHblii GoHA 06A3aTeNlbHOro MegULMHCKOTO -
10,3

CTpaxoBaHuA
B Poc3gpaBHaa30p Ha dpesepanbHblil ypoBeEHb - 54 45:8%)-
seyn [l 44 Ha nocnegHem mecTte Mo 4Yncay YNOMUHAHWUIA O TOM, KyAa
Bq’e“epanb”bm¢°”cﬂpz6xfsaf::”°r° MEAMIVIHEROTE I 3 7 BO3MOMHO 06pawaTbca NpM HapyweHWu npasB Ha
B obiecrennyo oprausao naunenron [ 3,0 noay4yeHumn Mue,EI,MLI,MHCI-(OVI NOMOLLM, OKa3ascAa
YNONHOMOYEHHbIN MO NpaBam YesioBeKa WM NO npasam
K Mpesnaenty Pocon [l 2,8 pebeHKa (2,5% onpoLLeHHbIX).

B PocnoTtpebHagzop Ha denepanbHbIi ypoBEHD l 2,8

K YnosnHomo4YeHHOMY Mo NpaBam YesoBeKa, YNoNHOMOYEHHOMY I 25
no npasam pebeHkKa !

3aTpyAHAOCb OTBETUTb - 6,2

A=A
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MPAKTUKA PABOTbI C KAJIOBAMMU

OnbITOM peanbHbix 06paLLeHUI C }Kanobamm Ha
HapyLeHMe NpaB Npu NOAYYEHUN MEANLMHCKON NOMOLLN
no nonncy OMC 3a nocnhegHue Tpu roga obnagaer 15,9%
rpa*kaaH.

HeHWKHbI 06paLanmch ¢ Xanobamm Ha KauecTso
MeANLMHCKOM MOMOLLM YyTb Yalle, YEM MYMKUYMHbI.

YyTb 60/1€€ aKTUBHbIMMW 3aLLUTHUKAMM CBOUX NpPaB
ABNaoTCA bonee monoaple rpaxaaHe B Bo3pacte 18-45 ner.

Luaepamma 26. lMpakmuka obpaweHul ¢ ¥canobamu Ha Kayecmaso
OKA3aHUA MedrnomMouwiu 3a rnocaedHue 3 200a cpedu MyHYUH U HeHUWUH
(TbaxcdaHe)

m][la B Het M 3aTpyAHAOCb OTBETUTL
[EXAHA

AN
X
; o [)
) >
%opye ans o®
LAuazpamma 25. Obpawanuce AU 8l C #aA106aMU HAG KAYECMBO OKA3AHUA
mMeOuyUHCKol nomouwju 3a nocnedHue mpu 2ooa? ((paxcdaHe)
1,4 ‘
m [la
® Het
® 3aTPyAHAOCb OTBETUTL
LAuaepamma 27. NMpakmuka obpawieHul ¢ ¥aao0bamu Ha KAYecmaeo OKa3aHus
MeOUUUHCKOU nomowu 3a nocseoHue 3 2000 8 pa3HbIX 803PACMHbIX 2pynnax
(TpaxcdaHe)
18-30 net 1,6

B [a W Het

M 3aTpy4HAOCH OTBETUTD

\AV COro
) ® \?/)

)
901\—\3"&
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MPAKTUKA PABOTbI C XAJIOBAMMU

duazpamma 28. B KaKue U3 yKa3aHHbIX opeaHu3ayuli bl o06pawaanucs ¢ ¥anobamu u bbin au peweH saw sonpoc? (MpaxcdaHe)

PYKOBOACTBO MeAMUMHCKON OpraHu3aLuu (rnaBepay, 3aBeAyroLmii oTaeneHem)
PervoHanbHbIM OpraH ynpaeaeHus 34paBoOXpaHeHNneM (MUHUCTEPCTBO, KOMUTET)
MwuH3gpas Poccuun

TepputopuanbHbii opraH PocsgpasBHaasopa

CrpaxoBad KomnaHma no OMC nau ee npeacrasuTens

Cyn

ObLecTBEHHbIE OpraHM3aL MM NauueHToB

Mpokypatypa

TeppuTopmanbHbii poHA, 06a3aTeNbHOrO0 MeANLNHCKOIo CTPaxoBaHusA
Mpe3npgeHT Poccnun

depepanbHbit PoHA 0683aTENBHOTO MEAULLMHCKOTO CTPAX0BaHUA
TeppuTOpUManbHbIi opraH PocnotpebHaa3opa

YNOAHOMOYEHHbIM MO NpaBam YesoBeKa, YNOJIHOMOUYEHHbIV NO NpaBam pebeHKa

PocnoTtpebHaaszop (dbeaepanbHbiii ypoBEHD)

PocsapasHaasop (beaepanbHblil ypoBeEHb)

1 Npobnema 6blna peleHa ¢ UX NOMOLLbHO B Npobnemy He pewnin, HoO MOMOT/N C Pa3bACHEHUAMM, HAaNPABUIM B HYXKHYIO OpraHU3auuto B OTKa3anu B NOMOLU

OugeHKa pe3ynbTaTMBHOCTU 0bpaLLeHM rpaxKaaH No BONpoCcaM KavyecTBa MeaUUMHCKUX YCAYr HEBbICOKA — B cpeaHem 37,1% rpakaaH noay4yatroT pelleHne BO3HUKLLEN
npobnaembl C NOMOLLbIO PA3INYHbBIX MHCTAHUMW, B 34% cnyyaeB npobsema He pellaeTcs, HO rparkgaHe NOy4YatoT Pa3bACHEHMA M KOHCYAbTAuMKM NO AanbHenwwemy
cueHapuio noBeaeHma. OTKasbl paboTaTtb ¢ obpalleHnem nonyuynnm 36,6% rparkaaH.

Hanbonee pe3ynbTaTUBHLIM A5 FPaXKAaH OKasasochb obpalleHne K pyKoBOACTBY MEANLMHCKOM OpraHM3aunn: B nosoBuHe caydaes (53,9%) npobnema naumneHTa 6bina
peweHa. Ha BTOpOM MecTe — permoHasibHble MMHUCTEPCTBA 34PaBOOXPaHeHNs, pewnsine npobnemy 40,1% obpaTmBLUMXCA.

HavmeHee pe3ynbTaTUBHbIMM cpean NpoduibHbIX BEAOMCTB M OpraHnsaLmii okasancs peaepanbHbit opraH Poc3gpasHaasopa (28,1% cnydaes).



MPAKTUKA PABOTbI C XAJIOBAMMU

Huazpamma 29. Kak 8bl oyeHusaeme pe3ysnbmamusHOCcms pabomel ¢ 06paweHUsIMU NayueHmMos 8 rnepeYyucsneHHbIX opeaHu3ayuax?
(3Kkcnepmeoi)

YNoNHOMOYEHHBIN Mo NpaBamM YenoBeka, YNonHOMOYEHHbIN Mo npaBam pebeHka _ 37,1

TeppuTOopHanbHbIi opraH PocaapasHagsopa 23,8

Cyn 32,3

MpesngeHT Poccumn

PocagpaBHan3op (deaepanbHbii ypoBEHb)

CrtpaxoBas komnaHus no OMC unu ee npeacrasutenbs

Mpokypatypa

depnepanbHbii DoHA 06s3aTENBHOrO MEAULIMHCKOTO CTpaxoBaHUs
PocnotpebHansop (dheaepanbHbii ypoBEHb)

TeppuTopuanbHbIi hoHA 0683aTENBHOTO MEANLIMHCKOIO CTPaxoBaHUA
MuH3gpas Poccumn

PervioHanbHbI opraH ynpasreHus 34paBooxpaHeHneM (MUHUCTEPCTBO, KOMUTET)

TeppuTopuanbHbili opraH PocnotpebHaasopa
B Huskasa m CpegHsas Bbicokas

3KcnepTbl CYUMTAIOT Hanbonee pesynbTaTMBHbIMM 06paLLeHUsa B 0BLLECTBEHHYIO OpraHM3aumio NAaUMEHTOB, K PYKOBOACTBY MEAULMHCKOW OpraHu3aummn, Yto nosTopseT
pe3ynbTathbl | BOMHLI. K Tpolike 1naepoBs No pesynbTaTMBHOCTU NPUCOeaMHUINCE OMBYACMEHDI.

Mo oLEeHKaM 3KCNepToB BbICOKA BEPOATHOCTb pelleHMa npobaem npu obpauieHusx K NpesnaeHTy Poccumn — paboTa rnaBbl rocyaapcTBa nosay4Yymaa camoe 60/blioe YUcno
BbICOKMX 3KCMEPTHbIX OLEHOK.

Camoli HU3KOPEe3yNbTaTUBHOWM 3KCNEPTbl CYMTAIOT pPaboTy TeppuTopManbHOro opraHa PocnotpebHansopa M perMoHanbHOro opraHa ynpasieHUa 34paBOOXPaHEHNEMC
ob6paleHUAMM rpaxKaaH .
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Auazpamma 30. [Mosodbl obpawieHuUll epaxdaH Ha «[OpPAYYIO AUHUO», MPU3HAHHbIE 060CHOBAHHbLIMU

(laHHbIEe menegoHHOU «[opsayeli nuHUU» BcepocculicKo2o cor3a nayueHmos)

Mpoune nosogbl

Heob6ocHoBaHHOE MpeBbIWeHMe YCTaHOBEHHbIX
CPOKOB OMAAHUA MEAMULMHCKOM NOMOLLM

HapyLleHuna npu nekapcteeHHom obecneyeHmm
rpa)kaaHnHa

HeobocHOBaHHbIV OTKa3 B OKa3aHWK
MeANUMHCKON NoMOoLM

HeobocHoBaHHOe TpebosaHue (u/van
B3bIMaHM1e) AeHEXHbIX CPEACTB C rpaskaaH U ux
npeacrasuTesei

HapyluieHune npas rpaskaaHuHa uam ero
npeLcTaBuTeNs Ha nosyvyeHne MHGopmaunum o
COCTOAHWM 34,0PO0BbA rPaXKAaHWHa

HeuncnonHeHne 3aKOHO4ATENbHO YCTaHOB/IEHHbIX
TpeboBaHMI K OKa3aHWUI0 MeANLNHCKON MOMOLLM
(nopaaKoB OKaszaHWA MeAULMHCKON MOMOLLMY, ...

HeobocHoBaHHOe OTCYyTCTBUE Oa4U
peKOMeHAaU,VIVI (B TOM 4Hucne B BbINMNUCHOM

3MNMKPU3E) NPK BbINUCKE U3 MEAULMHCKOW...

>

e MOHUTOPUHT Kanob 1 obpalleHnit NauMeHTOB B CBA3M C Npobiemamm NoAyYeHMA MeguUnHCKon nomowm B cucteme OMC. |l BonHa, ceHTABPDb - OKTAGPb 2021 T.

0,0

3a nepuog c 1 ceHTAbpA no 31 okTabps 2021 roga Ha
TenedoHHyto «lfopaydyto amHuo» BCI noctynnno 640
obpalleHnit rpaxkaaH ¢ *Kasiobamm Ha Ka4YeCcTBO MeAULIMHCKOM
NOMOLLM.

0,6% *kanob Kacanncb oKasaHUA MeAULMHCKOM MOMOLLN B
denepanbHbIX MeAULMHCKNX opraHu3aymsax, 99,4% - He B
denepanbHbIX MeANLUNHCKUX OpPraHM3aumsaXx.

[Jona 060cHOBaHHbIX 06paLLEeHNI MO HEKNACCUPULMPOBAHHbBIM
B MOHUTOPUHIE NMOBOAAM OKa3asiaCb HanbosbLLen no
pesynbTaTam aHa/iM3a BCex NoBoAoB obpalleHua Ha «lopauyto
nnHuto» BCIM — 30,9%.

Cpeaun apyrmx noBoaoB 060CHOBaHHbIX 0bpalleHnn Hanbonee
3aMeTHbI:

m *anobbl Ha HEOBOCHOBAHHOE MpeBbILIEHME
YCTaHOB/IEHHbIX CPOKOB OKa3aHUA MeaULUHCKOM
nomouuu (26,3%),

n ¥anobbl Ha HapyLWeHUA NPU IEKAPCTBEHHOM
obecneyenunn (20,2%),

- *anobbl no noBoagy HE0b6OCHOBAHHOMO OTKa3a B
OKasaHun meaunumnHCcKon nomolum (16,5%).



KOHTPOJ/1b KAYECTBA PAEOTbl MEAULIMHCKMX OPTAHU3ALLUI

Auaepamma 31. HyxucHa nu Hezasucumaa om meoduyUHCKUX LAuazpamma 32. HyxcHa nu Hezasucumaa om meoOuyUHCKUX
opaaHu3ayulti cmpykmypa 018 00MNoAHUMENbHO020 KOHMPOA opaaHu3ayuli cmpykmypa 018 00rnoaAHUMEbHO20 KOHMPOA
pabomesi MeOUUUHCKUX yupexcoeHuli? (MpaxoaHe) pabomel MeOUUUHCKUX yupexcoeHuli? (Sxkcrnepmeol)

m OnpefeneHHo HyXXHa 10,4

\ 4
m CKopee Hy»XHa
m CKopee He HyKHa
® OnpefeneHHo He HyXKHa

3aTpyAHAOCb OTBETUTb

B OnpeneneHHo HyXHa

‘8,9

B CKopee HyKHa
B CKkopee He HyXHa
[ OnpefeneHHo He HyXKHa

3aTpyAHAOCb OTBETUTH

OueHKa Heo6X0AMMOCTU HE3aBUCMMOTO KOHTPOIA KayecTBa MegUuLUHCKOU NOMOLLU

lparkaaHe cunTatoT HEOHXOAMMbBIM HAMYNE HE3ABUCUMOTO OT MEeAULMHCKUX OPraHM3auMii KOHTPOIA KavyecTBa MeANLMHCKON NOMOLLN,
MMerLwero 4octyn B Ntoboe MeguUMHCKOE yupexaeHue.

MHeHune rpa*XgaH coenagaet Cc MHEHNEM 3KCNEPTOB.

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.



KOHTPOJ/1b KAYECTBA PAEOTbl MEAULIMHCKMX OPTAHU3ALLUI

HAuaepamma 33. Youm 0aHHbIM 0 OelicmeumesnibHOM Kayecmeae U 00CmynHOCMU OKA3aHUA MeduyuHcKol nomowiu rno noaucy OMC ebl dosepsaeme 8
6onbweli cmeneHu, Ysum — 8 MeHbueli cmeneHu? (lpaxcdaHe)

Ob6uwecTBeHHble opraHM3aumMm nauneHToB 7,3

o
o

CTanOBbIe MmeanumMHCKne KomnaHmu

®oHp, obs3aTenbHOro MeanUNHCKOro CTpaxoBaHUA

(v
o]

YNONHOMOYEHHbIN NOo NpaBam Yenoseka/ pebeHKa

L2
=

MpokypaTtypa 11,1

PernmoHanbHbIN opraH ynpasaeHns 34paBooxpaHeHns (MMHUCTEPCTBO, KOMUTET U T.M.)

o
(V)

MonnKANHMKa nan 60/1bHMLLA, KOTOPAsA OKa3blBaeT MEAMLIMHCKYHO MOMOLLLb

o
o

MwuH3gpas Poccuu

o
©

B Mo/HOCTbIO He A0BEpPSALD B CKopee He foBepsto B B yem-To foBEpPAIO, B YEM-TO HET
MonHoCTbIO foBEPSAID 1 CKopee foBepAto M 3aTpyAHAOCh OTBETUTH

[JoBepue rpaxkgaH MHGopmaL MM O KayecTBe U AOCTYNHOCTU BecnaaTHOM MeAULMHCKOM NOMOLLWN CUIbHO 3aBUCUT OT MCTOYHMKA AaHHDbIX.
NHpopmaLma 0 KauecTBe U AOCTYNHOCTM 6ecniaTHOM MeANLMHCKOM NOMOLLM BbI3biBAeT 60/blLE BCEro 40BEPUSA Y FParkaaH, ec/iM OHa NOCTynaeT oT
npokypaTypbl (40,5%), MmeHblLe BCero — OT pa3/InYyHbIX 3BEHbEB CUCTEMbI 34PaBOOXPAHEHMA (MeaNLUMHCKUX OpraHM3aLmii, permoHaibHbIX OPraHoB
yrnpaBieHuns 34paBooxpaHeHem u MuHsapasa Poccum - 29,9%, 28,8% u 28,7% COOTBETCTBEHHO).

AR

MOHUTOPUHT Kanob n obpalleHnin NaLMeHTOB B CBA3M C Npobiemamm nonydyeHna megmumHckon nomowm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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O6wWwuit ypoBeHb y40BNEeTBOPEHHOCTU MEeAULMHCKOMA NOMOLLbIO

YnoBNeTBOPEHHOCTb MEAULMHCKON MNOMOLLb, MNO/y4eHHOW rpaxaaHamu B 2021 roay Hu3Ka — 29,3% yaooBNETBOPEHbI
MeanUUHCKOM nomollbio, 35,1% He ya0BNEeTBOPEHDI.

YpoBeHb y40B/1eTBOPEHHOCTH Meﬂ,MLI,I/IHCKOl;'I NOMOLLbIO B CPAaBHEHUU C AaHHbIMM | BONHbI NPAKTUYECKN HE M3MEHUCA.

[parkaaHe roBopAaT 06 yxyaleHUn CMTyaumMmn no CPaBHEHUIO C AoNaHAeMUMHbIM nepnogom B 2018-2019 rr. MHeHMe rpaxaaH no
3TOMY BOMPOCY NO CPaBHEHMUIO C | BONTHON HE N3MEHUOCh.

JKCNepTbl OTMEYalT HEraTUBHYIO AMHAMMKY B KayecTBe U 40CTYNMHOCTU MeaAMNUMHCKNX ycnyr. Bo || BonHe aKcnepTbl OTMETUAN
owytTnmoe CHMnxXeHne yposHA AOCTYNHOCTU Meﬂ,MLI,MHCKOI‘;i nomolLgun.

YpoBeHb Yy40B/IeTBOPEHHOCTU rpaXaaH NoJsiy4yeHnem N\eﬂ,I/ILI,I/IHCKOI\/JI nOoOMoLIn B aM6yfIaTOpHO-I'IOI'II/lKIII/IHMHGCKI/IX YCNOBUAX
cywectBeHHO HUNxXe, 4em B OTHOLWWEHUN CTaLI,I/IOHapHOl\/i nomoLun:

. A0NA rpaxaaH, yaos/1€TBOPEHHDbIX N\eﬂ,I/ILI,I/IHCKOI;'I NMOMOLWbLIO B CTAUMNOHAPaX PperMoHaabHOro UJin MyHmnumnaJibHoOro

noaYnHeHun, coctasnaet 44% (+1,9%)*, a pepepanbHoro nogunHeHusa — 45,3% (-0,6%), He ynosneTBopeHbl - 23,8% (+0,6%)
n20,6% (+0,6%) cOOTBETCTBEHHO,

B aMbOYyNaTOPHO-NONUKANHUYECKNX yenoBuax: 29,2% (+3,8%) - yposnetsopeHbl, 32,9% (-2,8%) - He yAOBNETBOPEHDI.

*B ckobKax npmBeaeHa Pa3HOCTb C AaHHbIMM | BOAHbI

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.



OCHOBHbIE BbIBOADbI X

TOM-10 npobnem, ¢ KOTOPbLIMU FPaXK[aHE YacTO CTA/IKUBAIOTCA NPU 06paLLeHnn B NOIMKIINHNKN

OTKa3 B Bblgaye HanpaBAeHUA Ha MHCTPYMeEHTaNbHble uccneaosaHua (Y3U, peHTreH v T.1.) NPy HaM4YMK YCTHbIX pekomeHaauni Bpava (47,1%).

2. Jonroe oxnpaHue npuema y3Koro cneuyanmcta nocne 3anucu - bonee 14 paboumx gHen (43,5%).

3. [onroe oxnpaHue nabopaTopHbIX UCCNef0BaHUI Nocne UX HazHavyeHus - bonee 14 paboumnx aHen (42,2%).

4, OTKas B Bblgaye HanpasAeHMA B CNeLManm3mMpoBaHHyo desepanbHyo KINHUKY ANA neYeHnsa 3abonesaHma Npu HAANYMKU YCTHbIX
pekomeHaaummn spayda (40,1%).

5. HeBO3MOHOCTb 3anuMcaTbcA Ha NpUem K TepanesTy/ neauatpy/ Bpady obuiel npakTMkn/ denbaliepy npy nepsBom obpaLeHn B NOANKAUHUKY
(36,1%).

6. OTCyTCTBME NOHATHLIX Pa3bACHEHUI Bpaya Mo NOBOAY COCTOSHUSA 340P0BbA (340p0BbA pebeHKa), Ha3HaYeHHbIX UCCNeA0BaHUN U IeYeHUs
(31,2%).

OTCyTCTBME HY}KHOIO CMeumanmcTa B MOANKANHMKe/ HEBO3MOXHOCTb K HEMY 3anucatbea (28,2%).
HeBO3MOXHOCTb NONY4YNTb BCE HEODXOAMMBIE YCAYTN B 0O4HOM MecTe (26,2%).
[onroe HaxoxaeHWe B ovepeamn nepes KabmHetom Bpaya (23,1%).

10. OTKas B Bblgaye HanpaB/eHMA Ha roCNMTaAN3aumio B PaloHHYHO, FOPOACKYIO, permoHanbHyto 6onbHuuy (20,7%).

CpaBHeHme AdaHHbIX | n Il BONH roBopuT 0 CHUXEHUN YPOBHA AOCTYNHOCTU MGAMLI,VIHCKOVI nomoLwn B nepBUYHOM 3BEHE!

"  OTKas3 B Bblga4ye HanpaB/eHUA B CNELNANN3NPOBAHHYIO PpeaepasibHY KAMHUKY A5 edeHma 3a601eBaHnA NPU HaIMYUM YCTHbIX PeEKOMeHAaL MM
Bpaya (+14,5%),

= [10/IrO€ OXMAaHue N1abopaTopPHbIX UCCAeaoBaHUIM Nocne UX HasHavyeHus (+12,8%),
=  OTKas3s B BblAaye HanpaB/ieHUA Ha MHCTPYMeHTaNbHble nccnegosaHua (+11,3%),

"  OTKas3s B BblAaye HanpaB/ieHUA Ha FOCNUTaAN3aLMI0 B PaOHHYH0, TOPOACKYHO, PErMoHabHyo 6onbHULy (+8,0%).

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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JOonNoNHUTENbHbIN CNUCOK Npobaem Npu obpalieHun rpa*KaaH B NOJUKAUHUKMY - U3 Kanob, nonyyaembix aKcnepTamm

- HapyweHus 1 nyTaHMua B MapLIpyTU3aLUM KHEKOBUAHbIX» NALMEHTOB NPU JIOKANbHbIX 3aKPbITUAX NONUKAUHUK HA Npuem
nauneHToB ¢ nogo3peHue Ha Covid—19.

. HeBO3MOKHOCTb 3aNNCaTbCA K Bpayy AUCTaHLMOHHO.
" OcTtpana HexBaTKa MeAULUMHCKMX KaZpoB B MOJIMKAMHUKAX, Kak TepaneBToB, Tak N Y3KMUX CMeLnaincTos.

" OrtcyTtcTBME CBSA3N Y OOLLLECTBEHHbIX OPraHU3auMii C perMoHabHbIMM OpraHaMm yrnpaBaeHUA 34paBOOXPAaHEHMEM ANA pPelleHunn
npobaem NauneHToB, YCIOXKHEHME NpoLLecca B3anMOAENCTBUA.

= Mpobnembl BO BHYTPEHHUX KOMMYHUKaLUMAX B CUCTEME 3[1PaBOOXPAHEHUA NO rOPU30HTAIN N NO BEPTUKANMN.

" OtcyTcTBME Ha NPaKTUKe pa3BeeHnsA NOTOKOB NaLMEHTOB: NOBbILLEHME OMNaCHOCTM HaXOXAEeHUA B MONUKINHUKE NPU
yBE/IMUYUBLLMXCA ovepeanX .

- HenocTynHOCTb X KM3HEHHO HEOBXOANMbIX PEryAAPHbIX NNAHOBbLIX NpouUeayp ANA NAUMEHTOB C XPOHMYECKMMM 3ab0NeBaHUAMMN.
- Mpyn 0TKaszax B 0kazaHuu nomouwm no OMC npeanoxeHne NPOUTU TO Ke camoe fievyeHne 3a CoO6CTBEHHbIE CpeacTBa.

- OTcyTCcTBME ANCTAHLUMOHHOM BbIMUCKM NbFOTHbBIX PELENTOB XPOHMYECKMM NaumeHTam Kak B 2020 roay.

- HenonHoe ¢puKkcMpoBaHue B meaKapTe *anob nauneHTa Ha ambynaTopHOM nNpueme.

- MpaBoBaA HErPAaMOTHOCTb BPa4Yen, NPOTUBOPEUNS BHYTPEHHMUX NMHCTPYKLUMI B NONNKANMHUKAX AencTeytowmm HIMA.

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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TOM-5 npobnem, c KOTOPbIMU FrpaXKAaHe YacTo CTA/IKUBAIOTCA NPU 06paLLeHnn B CTaLMOHaPpbI

MprnobpeTeHmne Ha3zHaYeHHbIX BPAa4YOM /1IeKapCTB 3a cCOOCTBEHHble cpeacTsa - 47,4% (+0,4%).

HeKoppeKkTHOe noBeaeHne MeanUUMHCKNX PaboTHUKOB - 39,2% (+0,0%).

HanpasneHue B cTauMoHape Ha NaaTHble 06cnenoBaHMA UK aHaNAU3bl Nnepes rocnutanunsaumen - 39,1% (+3,4%).
[JononHUTeNbHbIE PAacXoAbl HAa NAATHbIE YCYTM BO Bpems NpebbiBaHUA B cTaumoHape - 34,7% ( +4,3%).

MpuobpeTeHme 3a CBOM CYET PAcXOAHbIX MaTepuanos - 33,0% (+1,4%).

e wNhe

CpaBHeHMe aaHHbIX | 1 || BONH roBopuUT 06 OTCYTCTBUM CYLLLEECTBEHHbIX NU3MEHEHUI B KQYECTBE U AOCTYNHOCTU MEeAULIMHCKOM NOMOLM B
YyCN0BUAX CTaLlMOHapa.

Tembl nony4yaembiX IKCNepTamum »Kanob Ha KauecTBO ME,CI,I/ILI,MHCKOFI nomouwiu B CTalMOHapax

- OTcyTCTBME MECT ANA FOCNUTaAU3aLUM NALUEHTOB C KHEKOBUAHbIMU» ANArHO3aMMU.

"  OtKasbl pOACTBEHHMKAM B NpeaoCTaBNeHNUM MHPOPMALMIO O COCTOAHMM 340P0BbS BONBHOIO CO CCbIIKAMM Ha KAaPaHTUH.

HeobxoaMmocTb HECTU AONONHUTENIbHbIE PAacXoAbl Npw rocnutTanmsauum — Ha MNLUP-tecr.

OTcyTCTBME CNeumanm3npoBaHHbIX NanaTt Ana opdaHHbIX NaLUMEHTOB, HecobatogeHMe YCNoBUIA OKa3aHMA UM MeaULIUHCKOM
NMOMOLLUM B CTaLMOHapax (Hanpumep, € y4eTOM NepPeKpPecTHOro MHOULMPOBaHUA).

BblHY»AeHHble 3aTpaTbl Ha MUP-TecT B €BA3U C 4ANUTENBbHBIMKU CPOKaMU X 0odopmaeHNA B NoanKAnHMKe no OMC.

OcnoXKHeHa MeguUMHCKasa NOMOLLb AaXKe B otaeneHuax ansa 6esotnaratensHon nomowm (CC3, oHKonorusa).

COUMANBHAR N A\ / A alp
\ "\ ‘ /W }/\ A
/ N/ \ >/\/ \[ 1V /\

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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Mpobnembl, AONOAHUTENBHO 0603HAUYEHHbIE 3KcnepTamu ana peaepanbHbIX KAMHUK

- CNOXHOCTM C NoNyYeHMeM HanpasneHus, cnpasku 057/y ans rocnutanusaumm 8 MO B NOAUKANHUKAX.

. HeobxoammocTb UcKaTb 1 NpuobpeTtaTb NpenapaTbl 418 FOPMOHOTEPANnUKM 3a COBCTBEHHbIM CYET VS. AOCTYNHOCTb

rOPMOHa/IbHbIX NPenapaToB A/1a NeYeHua 60NbHbIX B NepenpoPpuInpoBaHHbIX CTauMOHapax Aas NAUMEHTOB C NOA03PEHUEM
Ha Covid-19.

OTaenbHble 3KCNepPTbl YKa3ain, YTo B CBA3U C NpUHATUEM [TpMKa3za MuHucTepcTBa 3apaBooxpaHeHna PO ot 23 aekabpa 2020 .
N 1363H neyenune B benepasbHbIX LEHTPaAxX cTano bonee AOCTYNHbIM ANA NALUMEHTOB C TAXKENbIMU XPOHUYECKUMM
3abonesaHMAMM.

O6palueHuns rpaXkaaH Ha «ropavyio IMHUIO» BcepoccMncKoro corosa NaLUeHToB

Moctynuno 640 obpalueHni rpaxkaaH ¢ *kanobamm Ha KauecTBO MeANLIMHCKOM NomMoLLu 3a nepuog c 1 ceHTAbpA no 31 okTabpsn
2021 ropa.

Hanbonbliei B CTpyKType 060CcHOBaHHbIX 0bpalleHnit Ha «lopAadyto inHuo» BCI oka3anacb Aons obpalleHuit no
HeKnaccuPpuumMpoBaHHbIM B MOHUTOPMHIe noBogam — 30,9%.

Cpegun gpyrmx npnunH obpawieHnin Hambonee 3aMeTHbI: *Ka/10bbl HA HEOBOCHOBAHHOE NPEBbILEHNE YCTAHOB/IEHHbIX CPOKOB
OKaszaHuAa meanLunHCKo nomouwm (26,3%), ®anobbl Ha HapyLIeHUA Npu neKkapcTBeHHOM obecnedyeHun (20,2%), *kanobbl No
noBoAy HeObOCHOBAHHOIO OTKA3a B OKa3aHMU MeaUUMHCKON nomoLum (16,5%).

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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MHPOpPMUPOBAHHOCTb O BO3MOXHOCTAX NOJIYyYeHUA KOHCYNbTaluMii No noBoay 6ecnnatHoi meauUMHCKOU NOMOLLU

NHbOopMMPOBAHHOCTbL 06 MCTOYHMKAX MO BONpPOCam NpaB Ha 6ecnaaTHyo MeanLMHCKYH MOMOLLLb HU3KaA — nLb 26,2% ONPOLLEHHbIX XOPOLIO
NpeAcTaBAAOT, Kyaa 0b6paTnTbes B caydae HeobxoammocTtu, 21,3% He 3HatoT.

3anpoc Ha KOHCYNbTaTMBHYO NoaaepKy cdopmmnpoBaH y 31,2% rpakaaH.

Haubonee yoobHble KAHAAbI NOAyYeHUA KOHCyaAbmayuii 019 2paxcoaH

= ropsyan tenedpoHHaa amHua (38,6%),

- e4MHOE KOHCYNbTaTUBHOE OKHO M OKHO Mo npuemy obpaleHuni rpaxaaH (37,6%),

= MObBMIbHOE NPUNOXKEHME C OTBETAMM HA BONPOCHI N BO3MOXKHOCTbIO CBA3ATbCA CO CTPAX0BOM KomnaHuen (36,9%),
= CXEeMbl M aITOPUTMbl Ha MIHPOPMALMOHHbIX AOCKaX B NOJIMKANHUKAX N 6onbHMUax (32,3%).

Camobie sBocmpebo8aHHbIe meMbl KOHCYabmMayuUOHHOU N000epMHKU

" nHaMBMAyanbHoe MHPopMUpoBaHMe o becnnatHbIX NpodunakTUYecKnx meponpusatmax (55,6%, +23,8%)%,

. KOHCY/NbTalMKM O BUAAX, Ka4ecTBe N YCNOBUAX NPeAOoCTaBAEeHMA MeaULMHCKON nomoLm B pamkax OMC (41,4%, +0,1%),
= NMOMOLLb B COCTaBNEHUN 0OpaLLeHn B C/ly4ae HeKA4YeCcTBEHHON MmeauuMHCcKon nomowm (34,8%, +8,7%).

OcHOoBHbIMU cybbekmamu pewieHus npobsaem, 603HUKAOWUX NPU HApyweHUuU npas Ha noay4vyeHue 6ecnaamnoii meduyuHckoli nomowu,
2paxco0aHe no-npexcHemy sudsm camolie 00CMuMcUMble 0715 HUX UHCMAHYyuu

= PYKOBOAUTENSA MeAULUMHCKOM opraHmn3aumm (59,3%, -9,0%),

= npeacTaBUTeNsa CTpaxoBoi kKomnaHuu (45,8%, -0,8%).

Ha nocnegHux mecrtax no yncay ynommHaHuii — PocnotpebHaasop (2,8%), MpesnaeHT PO (2,8%) n ynonHOMOYEHHbIE MO NpaBam Yes0BEKa UK
no npaBam pebeHkKa (2,5%).

*B ckobKax npuBeaeHa ANs CPaBHEHMS PA3HOCTb C AAaHHbIMU | BO/HbI

MOHUTOPUHT Kanob n obpalleHUin NaLMeHTOB B CBA3M C Npobiemammn Noay4yeHna meamnumHcKkoi nomoum B cucteme OMC. |l BosiHa, ceHTAOpb - oKTABpPL 2021 T.
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OnbIT 06paLleHunii rpaXkaaH ANA 3alMTbl CBOMX NPAB NPU NOAYYEeHUN MeAULUHCKOM MOMOLLM

OnbIT peanbHbIX 06paLleHMn ANA 3aWMTbl CBOMX NPaB NPU NOAYYEHUM MeANLUHCKOM nomowm no nonmcy OMC 3a nocnegHue Tpu roaa ectb y
15,9% onpoLweHHbIX.

OugeHKa pe3ynbTaTUBHOCTM 06 palleHMn rpaXkaaH C Xanobamm Ha KauecTBO MeAULMHCKMX YCAYT HEBbICOKA — B cpeaHem 37,7% nonyyatot
pelleHne B pe3ynbTaTe obpalweHuit, B 38,6% cayvyaes Nnpobiema He peluanacb, HO BblIM NONYYEHbl PAa3bACHEHMS U KOHCYAbTAL MK MO
AaNnbHENLWeMy CUeHapuIo.

OTKa3bl COAENCTBOBATb B pelleHnn npobiem nonyyan KaxKapl YeTBEPTbIN rpaXaaHnH — 25,5% onpoleHHbIX.

Haubonee pe3ynomamueHol 0Ka3aaace NPaKkmuKa obpawieHus 2paxcoaH

- K PYKOBOACTBY MeANLIMHCKOM OpraHu3aumnm: npobaema bbina peweHa B nonosuHe cnydaes (53,9%),
B PErMoHa/ibHble OpraHbl ynpasaeHuA 34paBooxpaHeHnem — npobnema pelseHa B 42,8% cny4yaes,

B MuH3apaB Poccun (41,7%),

B TeppUTOpManbHbie opraHbl Poc3apaBHagiopa (41,2%).

HaumeHee pe3ynbmamueHbIMU ¢ MOYKU 3peHuUsA peweHusa npobaem cpedu npoghunbHbIX 6600MCME 0KA3aAUCb 0711 2paAXO0aH HAO30pHbIe
op2aHbl hedepanbHO20 ypoBHsA (M0 MHEeHUIO 3KCNepmos C8A3aHO C nepeHanpassneHuem 0aHHbIMU eedomcmeamu obpauwjeHuli)

. PocnotpebHag3op Ha peaepanbHOM ypoBHe — 31,9%, nony4veH oTkas — 30,7%, ocTasibHble MOAYYUAN KOHCY/IbTaLMIO.

= Poc3apaBHaa30p Ha peaepanbHOM ypoBHe: Nnpobnema pelleHa -28,1%, nony4dyeH oTkas- 29,4%, ocTanbHble NONYYUAN KOHCYNAbTALMIO.
Pe3zynemamueHocme pabomel HKO nayueHmoes ¢ ¥anob6amu 2parc0aH HaXxo0umcs Ha cpedHem ypoeHe

HKO nomornu pewntb npobnemy (37,1%), oKka3anm KOHCYNbTaLLMIO U HANPABWIN MO HYXXHOMY MapLpyTy (38,9%). lparkgaHe oueHMBAOT MX
pe3yNbTaTUBHOCTb HA YPOBHe NpokypaTtypbl (37,1% v 34,1% cOOTBETCTBEHHO).

COUMANBHAT A A, . .
g \:XAH AK/\ 7 MOHUTOPUHT *anob 1 obpalleHnin NaLMeHToB B CBA3K C NpobemMamun nonyveHna meauUnHCKon nomotm B cucteme OMC. Il BoniHa, ceHTABPL - OKTABPL 2021 T
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JKCNepTHaA OueHKa pe3y/bTaTUBHOCTM PaboTbl ¢ 06paweHnaMmmM rpaXkaaH o Kayectse U A0CTYNHOCTH
MeAULUHCKON NOMOLLMU

Camas HM3Kope3ynbTaTUBHaA paboTa c anobamm 1 obpalLeHNAMM rPaXKaaH - Y TepPUTOPUANbHOTO OpraHa
PocnoTtpebHagzopa.

Hanbonee pesynbtaTUBHAs - NPy 06paLLLEHUM K PYKOBOACTBY MeAMLMHCKOM OpraHn3aLmnm, B 06LeCcTBEHHYO OpraHu3auuio
NaUMEHTOB U K OMBYyACMEHY.

MNopasnatouwee 60NbWMHCTBO pecnoHAeHTOB (79% rpaxaaH 1 66,7% 3KCNepToB) CYMTAOT HEOOXOAMMbBIM HaINYUNE
HE3aBUCMMOTO OT MEeAUNLNHCKUX OPraHnU3aLMI KOHTPO/IA Ka4yecTBa MeANLUHCKOM MOMOLLM.

JKcnepTbl OTMEYAIOT 0CODBYI0 3HAaYMMOCTb obecneyeHna AeNCTBUTENbHOM HE3aBUCUMOCTU KOHTPO/IbHOM CTPYKTYPbI OT
OpraHoB ynpas/ieHMA 3PaBOOXPaHEHUEM, MEAULIMHCKUX OPraHU3auUuii.

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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OueHKa HOCHEACTBMﬁ HOPMaTUBHO-MNPaBOBbIX U3MeHeHUi B cucteme 06a3atenibHOro MeagnUuUnHCKOro CTpaxoBaHua

Mo oLEeHKaM 3KCnepToB ObIIN CHOPMYANPOBAHbI MPOTrHO3HbIE NPEANONOXKEHUA O NEPCNEKTUBAX NO3UTUBHbBIX U HEFATUBHbIX
NOCNeACTBUN 3aKOHOA4ATENbHOM HOBEN/bI ANA NALMEHTOB U KayecTBa MeAULMHCKMX ycayr B pamkax OMC.

Cpeay NO3UTUBHbIX - MOBbILLEHWE KAYeCcTBa M AOCTYNHOCTU NOMOLLUM B peaepasibHbiX MeanUNHCKUX opraHu3saumax (20,8%):

. PaclwumnpeHmne BO3MOXKHOCTM NaLMEHTOB N0 CaMOCTOATENbHOMY 0bpaLleHuMto B peaepanbHble LEHTPbI, 4OCTyNa NaLNeHToB B
denepanbHble KANHUKMN.

- YBenunyeHune puUHaHCUpoBaHUA deaepanbHbIX yYpPEKAEHNN ANA NOBbIWEHUA KaYecTBa MeANLMHCKON MOMOLLM.

N B

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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OueHKa I'IOCHEACTBVIFI HOPMAaTUBHO-NMPaBOBbIX U3MeHeHUM B cucteme obasaTenbHOro MeagUnUMNHCKOro CTpaxoBaHuA

HezaamueHbie 0X#uOaHusa 8 IKcrnepmHbiX OyeHKax

" OTTOK NIy4lIMX MeauUUHCKMX Kagpos B PMO c yBenmyeHnem geduumta Kagpos B APYrux MeaAnLMHCKUX opraHm3aumnax (31,3%
3KCNepToB),

"  pocTumcna obpalleHnit 1 }Kanob NnaunMeHToB No BONpPOCcam KavyecTBa meanumHcKon nomoum 8 PMO (27,1%),

" pocTuyucna obpaweHnin n }xanob naumeHToB NO BONPOCAM KavyecTBa MeanLMHCKOM NnomoLum B pernoHax (25,0%).

OmHocumenbHO CHUX(eHUsA 0ocmynHocmu meduyuHcKol nomouwju 8 PMO skcnepmeol 3amemusu caedyrowue npobaemeol

"  OTCYTCTBME NMOHATHOM M NPO3PAYHON CUTYaLMM C ovepeaaMn, KBOTaMM N NPOXOXKAEHNEM BHYTPEHHEN KOMUCCUM Ha
rocnutanusaumio 8 MO,

"  OTcyTCTBME Yy NauneHToB MHPOopMaummn 0b agpecaTax obpalleHn Npm HapyLEHUAX AOCTYNHOCTM nomolwmn B PMO, obpallieHuns B
®MO He gatoT peweHuna npobnem,

" CHM)XeHMe Ka4yecTBa PaboTbl CTPAXOBbIX MEANLIMHCKMX OPraHM3aLunii No 3awmTe Npas NaLMeHTOB M3-3a COKPALLLEHUA KagpoB B
CBA3M C COKpaLLeHnem GUHAHCMPOBAHMA,

®  HeroToBHOCTb JITY K yBeNNYEHUIO HArpy3KM B CBA3M C MPUPOCTOM YMC/1a NALUEHTOB.

Cnekmp He2amueHbIX OXUOAHUL 8KAOYAEM MAaKMe
"  nosB/JeHWEe OTKA30B Ha AOPOroCTOALLY MeAMLUUHCKY MOMOLLb,
" yXyAlWeHue AO0CTYNHOCTM NOMOLLM NaLMeHTaM, KOTOPble OCTaOTCA NPOXOANTb IeYEHNE B PETNOHE.

MOHWUTOPUHT Kanob 1 obpalleHnii NaLUMEeHTOB B CBA3M C Npobiemamm nonyyeHna megmumHcKkon nomouwm B cucteme OMC. |l BosiHa, ceHTABPL - oKTAGPL 2021 1.
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